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Abstract 

The Microfinance Institutions operating in New Delhi, India are still in their infancy stage. 
The performance of Institutions is dismal and awareness among the marginalized section is 
minimum. Thus, primary data on selected Microfinance Institutions (MFIs) operating in 
New Delhi has been collected and analyzed to evaluate the performance of the institutions. 
For the selected case situations of chosen NBFC-MFIs, cross comparison among the 
institutions would help us conclude the best operating MFI and grade all others. Relevant 
suggestions for other institutions would be provided. 
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1. Introduction 

Micro Finance is the provision of credit and other financial services to the poorest of the 
poor. These needy people have been out-rightly secluded from the formal financial sector 
due to non-possession of collaterals with them. They form the majority of the population in 
any developing country, including India. Thus, it becomes customary to cater to their credit 
requirements for a holistic development of the nation. In such an environment, Micro 
Finance Institutions (MFIs) and other similar lending agencies have evolved to provide 
micro credit for short duration to this needy group. The loans are mostly collateral free and 
provided at high rates of interest to cover the high operating costs of the institutions. Such 
institutions provide hopes of a poverty free nation to many. Such ideology has been initiated 
by Muhammad Yunus, who received Nobel Peace Prize in 2006 for forming Grameen Bank 
and coining the concepts of Micro credit and Micro finance. According to him, Micro 
Finance- extension of small amounts of collateral free loans to jointly liable poor group 
members for self-employment and income generation- has become a major tool of 
promoting inclusive growth and sustainable development. 
 
The Micro Finance Industry is unique in nature due to its double bottom line objective of 
Outreach (reaching large number of poor) and Sustainability (ability to cover costs and earn 
profits in the long run). Thus, the strategies followed by other industries cannot be replicated 
to the Micro Finance Industry. The Micro Finance Institutions have been operating for quite 
long now, but fail to address the problems of the poor and sustain themselves in the long 
run. Such a scenario is more prevalent in the Northern region of the country, particularly 
Delhi. The reasons for their ultimate failure are varied. The institutions lack foresightedness, 
professional staff, Government support, appropriate financial policies, sound and strict 
repayment mechanisms; and adequate monitoring of client base, technology, infrastructure 
and the like. By keeping these facts in mind, I have chosen the topic ‘Performance Evaluation 
of Microfinance Institutions in New Delhi, India’ to understand the overall performance of 
the Industry in the capital of the country. 
 
 
 












